
TGFI

CODE OF BEST PRACTICE
between

Memb€rs of Indian Aslociation ofTour Operrtors (IATO)
&

Memben of Tourist cuidcs Foderarion oflndia (TGFI)

TheMmbetsot laro$i th mnc, be,.feredro.st{to.andrhcvhb€60t1cfl }ih@liv d. rlereo rc r< lcft. Ihn Code ofB.v pEcrce n rgn.o on Iuejd.y.fi.)oI
February, 201I at Ncq Delhi aod lhe foltowiry is aged lo:

L A.y complainrs agaiist guidcs or asainsr IATO menb.6 *i b. ddre*d by , joinl
commit e deid.d by lhe two asiations.

2. IAIO,mmb.d *rt nor ux unticenqd pa$nr (b) compdcnr E vrmm.nr
a_6onr.esL 6 a guide d wrtL u\. ont) R.cionr Ltvct cuidcs tRLc) *irh rh.
pr oiry ro TGt I mcmbe^ ror t&at ed our5rori;n a\\iMm.nb $hmre- R LC, tCfl
EUidesmavrilabte.

will no, J.e ,hoppirg e\bbtFhmenh ro booi a gxide tor

HoNuripq Commitmenh & Confiderd.litv of Intorn.tiotr

5. Ary TGFI Mcmber bekin8 our ot a$ignmenl al tast ni.ute without a vw vatid
E son lo bc repon.d b ,41O dnd tc.t ro. rulhq (ron. nc *me 8c, ior an)
IATO menb.r cancelting asisnm.dG ar rhe t,st mom..t. It a. tAiO Memb€;
(anccl. e alignmen' I da)r o. o.tor rhe dare otopemrion, fic Tufl Vemb.r sitl
bc enr rl.d tor rhc tull le ro.th. kni..\ booled. t;r. Vajeur. rm. w,[ hos.r.r

*illo<u'. rhs. rh.ir lcalhardtilE ascnrve^cuuion ae.ntr / sb-
Edherc b) rii' (ode ol Bej pE.rie, to. .siEnmos-b@red on

ffi!ffi

code or B.n P"dk.! b.t@n rAro & r6n



Ar no poinr $illr TCFI V.r bcr.an\6s for a rour opearor in derim.nr^sm b rhe
compin) gEm! rhefl on a'cnmcnr r.e a gu:de $ho on ssianf.d tor Tour
opeEb' A rillnor diir$ trn. r.e. ien u.inS aror.er lou, OpeEror B

A TGrI Member *ill nor pmn ore h j own .orpm) or of irierdvTtaur.\ or ofte,
addtuomr *n ks nor b@ked b) rh. IAIO M.mb.r.

TGFI MenbeB will lot shec or hlc inromrrion ton
Md illhde srs rhar rE lhaEd *idr rhem €tarin!
conid.nrial sr,lr,inrs

one IATO M.nb€r to $olhe,
to d 6si8.m.nt will b. *epl

prcGsioMlly atiEd duri.s dsiEnme.rs or in lhe
'I1rh on br adapted 10 sun l@at snsibititi.! cultu@s.

by i TCFI Memb.r rnd und.shnd ftar Birin8
client rnd qill be baed on tnek i.dividut
the asisnm.nr. whoteve. is sira by lh. clior

trofNlor.r Feet

9. Th. M.mbe6 of IATO agr ro pay Dof*ional f.cs in tu lo lhe M.mb.6 ofTGFIs per rhe oareemrnls signcd by lhc nvo as$iations, tn dum, TCFI ages ro nor
mdcrch&ee drnd.iqude uA ro sive rny rol, oFraro, tu untaf adv;ksc. BoJr
sd6 nFr d all rim6 E?(r rhe scriD of fie \.8n.d rgEemdr. ar) devidion

Emedirldor Borha$o(iduons*itlb.ootigrdro\erupm(henm:bdvBriglre
rnd r.kepunilneaclon NheE requrcd

l0.aolh IATO dnd TCFI aCee thot a guidrs.c6s India wiitodhcE ro lhc mr6 ss
r8ted and iill nor chargc pEmjum rat.s TGnr wi cnsuE rhar a irs membcn
Eg*dles *Tr .he) op.'re lnd & esp{,a[J in sourh tndja, trr.t adheF b rhi!

ll. All TOFI Meebss must submil lh. bitr atons with lh. ortinat nonMenrs lickeb
and orhc rpponinB o(umrh 

'irhin 
lO dJr ot 6i$m..r ed aD |ATO

Mcmbe'\ ec obtiged ro -. rhe o,th -.in lO dc), tiom deipr olhlh. MomT. cnn e lee paid b) r\e lct-t m.rb.h 5houtd b€ Einbu\d b
rncm s.rirn / darsor subn r.3rt.supponinE r.ck.sdcumo[

Whilc on Duiv

12.IATO will cncouGge its nembeN ro u* TGFI Memb€6 whft possibte in the spiil
olrhe pohrol ,hii Code ot Besl pE! k\gite.b.rh sder

l3.All TOFI Memb.B hu{ he
pEsnce ofclienls or .ll rincs.

la Chentswillnor oe lor.d "or(topping dnJ poinr. rctienrdo.! *i:h ro \hop, fte)\ ll onl) be ralen ,o c{aoti.hmen[ preod.nrned b) rhc tAto nemb.. who h6
8.ven rhe rsrgnm.nr. ll rhe clienr si+.:6 eo ro e strehM lt_oppin8
esEblilhmenr- rr.lCH m.trbq *ilt 

'nfom 
rhe |ATO m.mh.r,urhon$d #jrD;

15,CEtliti.s should be not be $licitcd
gdtliry h $e dier.rion ot lhe
satisf0ction with lhchsdicesdurins

^ 
code ot 3.n pradr@s b.lren tAro & rcFt

LL*.,t s4.



sill b.,.Gprd gmiNl, by lh. TcFt Mmb.r, Ii th. IATO trmbn hs .tadyjlffi * o*,,, r ,** 
'his 

sh@rd be siv.n ro dr @cd.d 8uid. ore i;

GFI *iU ert jointly on dd.ftinins fioe gui{t equiMq!
26.2013

-"-J
IfllixAl*iltioofTorop€Erqs Toristcuid6ofF.ddtioorrndii

l'/"*s,tL

TGFItr*E

c.d..l a.n R*re.r.h.€n t To &ree


